
 

 

        

             Customer information 

2nd April 2013 
 

Dear Customer, 
 
In order to continue to maintain a high standard service level with fast 
transit time and reliable schedule to our clients, it will be necessary to 
introduce a “General Rate Increase” (GRI) on its South East Asia to 
Australia service in the amount of: 
 
USD 200 per 20’ container 
USD 400 per 40’ container or high cube container 
 
The General Rate Increase will be applied for all shipments on or after 
1st May 2013, on the basis of B/L (Bill of Lading) dates, originating from 
South East Asia to ports and points in Australia. 
 
 
 
 
 
Thank you for your support of our services. Please contact your local 
Hamburg Süd  office for more information. 

 
South East Asia to Australia Trade 
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Contact us 
 

Export Customer Service: 1300 134 096  Import Customer Service/ Documentation: 1300 132 813  Equipment and Logistics: +61-2 9373 1000  

Sydney  +61-2 9373 1000  Melbourne  +61-3 9628 3833  Brisbane  +61-7 3834 0400  Adelaide  +61-8 8216 3100  Fremantle  +61-8 9335 9599 

www.hamburgsud-line.com 


