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Customer Information

Service Between Asia And Australia
Continued Seasonal Capacity Adjustment

13" August 2020

Further to our general advisory issued on 1% June 2020 in which we announced that
our AAUS Southern Loop service would be suspended until the end of September,
please be advised that the suspension of AAUS Southern Loop service will be
extended until the end of this year.

In view of the uncertainties brought up by the COVID-19 conditions, the AAUS-SL
service is expected to resume subject to improved market demand. Hamburg Sad will
continue to review the demand picture and will adjust our deployed capacity in
response.

Meanwhile, the existing AAUS-Northern Loop service having port coverage in South
China will continue the operation throughout the year. This service allows us to provide
comprehensive connections to the wider North East Asia region, as well as
accommodating our existing business volume continuously.

Thank you for your support of our services. Please contact your local Hamburg Sud
representatives should you require more information.
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